Education Schedule
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that spans across the optimization of
people, processes and technology.
We aim to provide the latest knowledge
and skills to empower our candidates’

career progression and solve business needs.
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Education Schedule at a Glance Wl

July-December 2025
Course Duration July August September October November December
ITIL® 4 Foundation 2 Days 7-8,28-29 4-5,28-29 1-2,29-30 1-2, 27-28 6-7,24-25 1-2,11-12
ITIL® 4 Specialist - CDS 3 Days 9-11 13-15 3-5
ITIL® 4 Strategist - DPI 3 Days 3-5
ITIL® 4 Specialist - DSV 3 Days 15-17
ITIL® 4 Specialist - HVIT 3 Days 6-8
ITIL® 4 Practitioner - Service Desk 1 Day 22 13
ITIL® 4 Practitioner - Incident 1 Day 23 14
ITIL® 4 Practitioner - Problem 1 Day 25 20
ITIL® 4 Practitioner - Service Request 1 Day 26 21
ITIL® 4 Practitioner - Monitoring 1 Day 29 27
ITIL 4 Specialist Monitor, Support & Fulfil 3 Days 3-5
Service Desk Analyst 3 Days 7-9 4-6 20-22 8-10
Service Desk Manager 4 Days 15-18 17-20
Prince 2 Foundation 3 Days 21-23 20-22 17-19
Prince 2 Practitioner 2 Days 24-25 23-24
Prince 2 Fast Track 5 Days 21-25 20-24
Agile Scrum Esssentials 2 Days 1-2 10-11
Agile Scrum Master 2 Days 19-21 12-13
Configuration Management Essentials 32Days 13-14 17-18



https://pinkelephant.co.za/course-template?cid=p_dTMeU7n901
https://pinkelephant.co.za/course-template?cid=EQaoyq-CKQI1
https://pinkelephant.co.za/course-template?cid=wDUJ23i7dzs1
https://pinkelephant.co.za/course-template?cid=MCRnqeJvlbQ1
https://pinkelephant.co.za/course-template?cid=4XLD_iq2gjU1
https://pinkelephant.co.za/course-template?cid=X4bB81poGtc1
https://pinkelephant.co.za/course-template?cid=ugm9XYusAXQ1
https://pinkelephant.co.za/course-template?cid=6ziz9y0U8qE1
https://pinkelephant.co.za/course-template?cid=Fslj1S7klZQ1
https://learning.pinkelephant.co.za/admin/courses/4249527/content
https://learning.pinkelephant.co.za/admin/courses/4249527/content
https://pinkelephant.co.za/course-template?cid=pC9Kt-pXl941
https://pinkelephant.co.za/course-template?cid=v3m20SSzcrc1
https://pinkelephant.co.za/course-template?cid=shmJk86x5yM1
https://pinkelephant.co.za/course-template?cid=sZMAYtlIvik1
https://pinkelephant.co.za/course-template?cid=NP7Z4H9Czno1
https://pinkelephant.co.za/course-template?cid=0o_pg_9qj8I1
https://pinkelephant.co.za/course-template?cid=S2xkLKzbmpg1
https://pinkelephant.co.za/course-template?cid=t0x7zLYRaLI1

Education Schedule at a Glance Wl

July-December 2025
Course Duration July August September October November December
Devops Essentials 2 Days 18-19 8-9
Lean IT Essentials 2 Days 7-8 24-25
Root Cause Analysis 2 Days 16-17 16-17
IT Business Relationship Management 3 Days 20-22 17-19
Intergrated SM Essentials 3 Days 8-10 29-31
ITAM Essentials 3 Days 23-25 25-26
AgilePM Foundation 3 Days 11-13 8-10 24-26
AgilePM Practitioner 2 Days 11-12 27-28
AgilePM Fast Track 5 Days 8-12 24-28
Change Foundation 3 Days 15-17 17-19
Change Practitioner 2 Days 18-19
Change Fast Track 5 Days 15-19
Agile BA Foundation 3 Days 16-18 1-3 1-3
Agile BA Practitioner 2 Days 4-5
AgileBA Fast Track 5 Days 1-5
FitSM Foundation 1 Day 25 10
FitSM® Advanced: SOC 2 Days 15-16
FitSM® Advanced: SPD 2 Days 18-19
FitSM® Expert 2 Days 29-30



https://pinkelephant.co.za/course-template?cid=caYGqp6E1Dw1
https://pinkelephant.co.za/course-template?cid=h2JMGZB1-ts1
https://pinkelephant.co.za/course-template?cid=5rVM13533701
https://pinkelephant.co.za/course-template?cid=zXJZsrV5o_Q1
https://pinkelephant.co.za/course-template?cid=36Zv3OLSyL01
https://pinkelephant.co.za/course-template?cid=fV2IUunBF_M1
https://pinkelephant.co.za/course-template?cid=2JUYMpU1-Lw1
https://pinkelephant.co.za/course-template?cid=-9P4iIEzQ_g1
https://pinkelephant.co.za/course-template?cid=BLdzxBxhpJk1
https://pinkelephant.co.za/course-template?cid=bH5SiqyfYFw1
https://pinkelephant.co.za/course-template?cid=_bC3gybcjdw1
https://pinkelephant.co.za/course-template?cid=7umd8U480N01
https://pinkelephant.co.za/course-template?cid=PNNoCu8mojk1
https://pinkelephant.co.za/course-template?cid=Mq466FZRMpQ1
https://pinkelephant.co.za/course-template?cid=OHrCYPwpWGs1
https://pinkelephant.co.za/course-template?cid=hIwk4F5It-Q1
https://pinkelephant.co.za/course-template?cid=r09cMPhNPOg1
https://pinkelephant.co.za/course-template?cid=RYR3Ign-4WQ1

Education Schedule at a Glance 2@;
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July-December 2025
Course Duration July August September October November December
ISO 270001 Foundation 2 Days 1-2 13-14
ISO 20000 Foundation 2 Days 6-7 3-4
NIST Cybersecurity Framework 3 Days 15-16 12-14
Service Automation Framework 2 Days 8-9 4-5
Robotics Process Automation 2 Days 10-11
Al Foundation 3 Days 11-13
Digital Transformation Fast Track 5 Days
XLA Foundation 2 Days 29-31 13-14
COBIT 2019 Foundation 2 Days 28-29 6-7
COBIT 2019 D&l 2 Days 30-31 8-9
COBIT 2019 Fast Track 4 Days 28-31 6-9
SIAM 2 Days 25-26
ITIL® 4 Leader - DIS 3 Days 29-31
Design Thinking 3 Days 14-16 6-8
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https://pinkelephant.co.za/course-template?cid=6rs-dp8_DtA1
https://pinkelephant.co.za/course-template?cid=iFA5iiH035w1
https://pinkelephant.co.za/course-template?cid=TrYFC6sCLDw1
https://pinkelephant.co.za/course-template?cid=SuMKTQBobPo1
https://pinkelephant.co.za/course-template?cid=4mF6VdmXC5I1
https://pinkelephant.co.za/course-template?cid=GnFLN1LpWwI1
https://pinkelephant.co.za/course-template?cid=NqFJO2Ei70M1
https://pinkelephant.co.za/course-template?cid=YbbfW_e1U7w1
https://pinkelephant.co.za/course-template?cid=rt5-x1aYe3g1
https://pinkelephant.co.za/course-template?cid=X-LOOmkKGco1
https://pinkelephant.co.za/course-template/?eventtemplate=42-itil%C2%AE-4-leader-digital-it-strategy-public
https://pinkelephant.co.za/course-template?cid=PXp-9O7ZiX01

